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Quality Policy

Johnson Matthey Battery Systems policy is to supply customers with
products of the highest quality, meeting all the specified requirements/
standards, delivered on time and therefore maintaining and improving
customers’and employees’satisfaction.

Johnson Matthey’s aim is to build profitable and mutually beneficial
relationships with customers and suppliers worldwide.

Management team take accountability for the effectiveness of the quality
management system, ensure the compatibility of the policy and objectives
with the strategic direction and the context of the organization, needed
resources and intended outcomes. Johnson Matthey Battery Systems’
employees are aware of their contribution to the effectiveness of the quality
managementsystem.

Johnson Matthey Battery Systems staff are qualified, skilled, competent and
dedicated todelivering the highest possible quality products. The Company is
committed to promoting a culture of continuous learning and employee
motivation, which is beneficial to our customers, suppliers and internal
relationships.

Johnson Matthey Battery Systems is committed to the continuous
improvement of processes taking into account potential risks and
opportunities, and continually improving the efficiency and effectiveness of
ourmanagementsystems.

Ensuring highest quality is a shared responsibility across all disciplines, with

allemployees fully accountable.

Marcin Szlenk
General Manager of Johnson Matthey Battery Systems Sp. z o.o0.
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Polityka Jakosci

Polityka firmy Johnson Matthey Battery Systems jest dostarczanie klientom
produktéw o najwyzszej jakosci, spetniajgcych wszystkie okreslone
wymagania/standardy, dostarczonych na czas i tym samym zapewnienie
i podnoszenie zadowoleniaklientaipracownikow.

Celem firmy Johnson Matthey Battery Systems jest budowanie dochodowych
i partnerskich relacji z klientamii dostawcamina catym swiecie.

Najwyzsze kierownictwo przyjmuje odpowiedzialnosc za skutecznosc
systemu zarzadzania jakosciq, zapewnia zgodnosc¢ polityki i celéow
jakosciowych z kierunkiem strategicznym i kontekstem organizacji,
niezbedne zasoby oraz zamierzone wyniki. Pracownicy firmy Johnson
Matthey Battery Systems sq $wiadomi ich wktadu w skutecznosc systemu
zarzadzaniajakoscia.

Pracownicy firmy Johnson Matthey Battery Systems sa wysoko
wykwalifikowani, fachowi, kompetentni i zaangazowani w dostarczanie
produktu o najwyzszej mozliwej jakosci. Firma wspiera i promuje kulture
ustawicznego ksztatcenia i motywowania pracownikow z korzyscig dla
klientéw, dostawcow i wewnetrznych relacji.

Johnson Matthey Battery Systems zobowigzuje sie do ciggtego doskonalenia
swoich procesow uwzgledniajac potencjalne ryzyka i szanse, poprawiajac
przy tym efektywnosc¢iwydajnosc systemow zarzgdzania.

Zapewnienie najwyzszej jakosci jest wspolng odpowiedzialnoscia
wszystkich dziatow i wszystkich pracownikow bez wyjatkow.

............. fo hA......

Marcin Szlenk
General Manager of Johnson Matthey Battery Systems Sp. z o.o.
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MoniTuka AKocCTi

Monitukoto ¢ipmn Johnson Matthey Battery Systems € gocraBka KiieHTam
MPOAYKTIB HaMBULLOI AKOCTI, AKi BiAMOBiAaTL BCIM BU3HAYEHUM BMMOram /
CcTaHAapTaM i MOCTaBAAIOTLCA BYACHO, Ta TakKMM YMHOM 3abe3neyeHHs Ta
36iNblIEeHHA 3a40BOTIEHHS KNIEHTIB i NpaLiBHUKIB.

Meta ¢ipMmmn Johnson Matthey Battery Systems - 6yayBaHHS BUrigHux
NapTHEPCbKUX BIAHOCMH 3 KNiEHTaMK Ta NocTayaibHUKaMu1 No BCbOMY CBITY.

Buwe kepiBHMUTBO 6epe Ha cebe BignoBiganbHICTb 3@ ePeKTUBHICTb CUCTEMMU
ynpasniHHA fAKicTio, 3abe3nedye BiAMOBIAHICTL MOMITUKK Ta Linen sAKocTi 3i
CTpaTeriyHMM HanpsiMKOM Ta KOHTEKCTOM opraHisauii, HeobxigHi pecypcu Ta
3ansiaHoBaHi pesynbtatu. lpauiBHnku Johnson Matthey Battery Systems
YCBIZOMNIOIOTh CBild BHECOK Y e(peKTUBHICTb CUCTEMM YIPABIHHS SKICTIO.

MpauisHukK pipMm Johnson Matthey Battery Systems € BucokokBanicdikoBaHMU
i KOMNETEHTHMMU NpodecioHanaMu Ta 3a4isiHi Y NOCTaBKy NpoAyKLUii HalBuULLOT
AakocTi. PipMa niATPUMYE Ta nponarye KyJabTypy 6e3nepepBHOro HaB4aHHs Ta
MOTUBALIIIO MPaLIBHUKIB HA KOPWUCTb KNIEHTIB, MOCTaYalibHUKIB i BHYTPIWHIX
BiAHOCUH.

Johnson Matthey Battery Systems 3060B'3yETbCA MOCTIMHO BAOCKOHAMOBATH
CBOi npouecu, 6epyun 40 yBaru noTeHWIAHI pU3NKK Ta MOXIMBOCTI, 04HOYACHO
nokpawyto4n edeKTUBHICTb Ta Pe3ybTaTUBHICTbL CUCTEM YNpaBAiHHA.

3abe3neyeHHN HAMBULLOI SIKOCTI — Lie Chi/ibHa BiANOBiAaNbHICTb YCix BigAiniB Ta
BCIX MpauiBHMKIB 63 BUHATKY.

‘ Marcin Szlenk
General Manager of Johnson Matthey Battery Systems Sp. z o.o0.
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